L\VE%THE
BALANCE

Student’s Name

Unsolved Problem

Date of Empathy Step

What information was gathered from the student about what’s making it hard for them to meet
the above expectation?

What was the adult’s concern (about how the unsolved problem is affecting the student and/or
others)?

What solution was agreed upon?

Is the solution working, or is there a need to revisit the problem solving process?



